OINMNCAHWE MPOLECCOB, OBECIEYNBAKOLWW X
NOAAEPXAHUE XN3HEHHOIO LIMKIIA
MPOMPAMMHOIO NMPOAOYKTA «MIATO®OPMA 3BOTOP.
MOLYJ1b «Robokassa. OdumumanbHbIin MOayb» »

(B TOM Yncne ycTpaHeHne HencnpaBHOCTEN, BbISIBIIEHHbIX B XOA4E JKCnnyaTauum
nporpaMmmHoro obecneyeHunsi, COBepLLUEHCTBOBAHNE NPOrpaMMHOro obecneyeHus, a
Takke MHpopMaLnsa o nepcoHarne, HeobxoauMom Ansa obecnevyeHnsa Takom NoJLaEePXKKN)
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OBLUME NONOXKEHUA

MpaBoobnagatens nporpaMmHoro npoaykra «lMnatgopma Isotop. Mogyns «Moaynb
«Robokassa. OdumumanbHbin Mogynb»»: O6LECTBO C OrpaHUYEHHOMN
oTBeTCcTBEHHOCTBLIO «ABOTOP» (OO0 «3BOTOP»), agpec mecta HaxoxaeHus:
141402, r. Xumkun, yn. PenuHa, g. 2/27, atax 2, nomeweHue 12, MHH 9715225506,
OI'PH 5157746008107.

CBepneHusi 06 agpece, No KOTOPOMY OCyLLeCTBIISIeTCS pa3paboTka u
conpoBoxaeHue MNMO: 141402, r. Xumku, yn. PennHa, 4. 2/27, atax 2, nomeweHue 12,
NHH 9715225506, OI'PH 5157746008107; E-mail: info@evotor.ru

Pexxnm paboTbl cnyx6bl noaaepX KM U KaHanbl KOMMYHUKaLMKN: 3NIETPOHHAasA noyTa
no agpecy cifra@evotor.ru. COTpyaHNK TEXNOAAEPXKKM OTBEYAET Ha BOMPOCHI B YaTe C
8:00 po 22:00 MCK B 6ygHue aHu.
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OMMNCAHMUE NPOLIECCOB XXU3HEHHOI'O LIUKIA
BbisiBneHne noTpe6GHOCTH B NporpaMMHOM oGecneyeHunm

Llenb: onpegenutb pakTopbl (NPUYUHBI, OCHOBaHUS), 060CHOBbIBaKOLLME
HeobXoaMMOCTb co34aHusa unm cosepLueHcTeoBaHus 0.

HavanbHble YCIoBUA BbINOJTHEHUA: HE NPeayCMOTPEHbI.

PesynbTaThl Nnpouecca: pelleHne o paspaboTke MO nnn ycosepLueHCTBOBaHUU
N3roToBrieHHoro (paspaboTaHHoro) MO.

OnucaHue peATenbHOCTU:

[leaTenbHOCTb COCTOUT M3 crneayroLwero psga 3ajay:

- aHann3 KOHKYPEeHTHOW NPOrpaMMHON NPOAYKUUN;

- aHanu3 n y4eT AoNOSNHUTENbHbIX TpeboBaHWIA BHYTPEHHMX 3akasd4vmkoB MM0O;

- MOHUTOPWHT 3akoHoaaTenbcTBa Poccuickon dengepaumm, MapkeTUHIOBbIe
nccnegoBaHnsa MHPOPMaLMOHHO-KOMMYHUKAUNOHHbBIX TEXHOMNOMNA;

- onpeaenexHne cpenbl NPUMEHEHNS N OLIEHKA LienecoobpasHOCTM CO34aHNSA UMK
COBEPLUEHCTBOBAHMSA NPOrpaMmMHoro obecneveHus;

- TEXHUKO-9KOHOMMYECKas OLieHKa M3AEPXKEK Ha CO34aHne UM COBEPLUEHCTBOBaHME
nporpaMmmHoro obecneyeHus;

[Ns DOCTUXXEHUST Lenn 1 peLleHns OTAEeNbHbIX 3a4ay npouecca Takke BbINOSHAITCS
npoLecchl:

- peBn3us 1 BepndukaLms NpoLLECCOB XMU3HEHHOTO LKA NporpaMMHOro obecneyeHus;
- AOKYMEHTMPOBaHWEe NporpaMMHOro obecneyeHus.



C6op, aHanus, LOKyMeHTUpoBaHue TpeboBaHumn

Llenb npouecca: chopmmpoBaTh KOMMNEKC TpeboBaHM, NpeabaABNSAEMbIN K
XapakTepuctmkam paspabaTtbiBaeMoro unm coseplieHctTsyemoro N0 n meponpusatmusm
no ero peanusauumu.

HavyanbHble ycnoBus BbIMOMHEHNSA: YCNELLHO BbINOSTHEH MPOLIECC BbISIBEHUS
notpebHoctn B M0O.

PesynbTaTthl npouecca: yctaHoBfeHbl TpebosaHus k 0.

OnuncaHve feATenNnbHOCTU:

[eaTenbHOCTb COCTOMT U3 crieayroLero psaa 3agav:

- 3agaHune TpebyeMbIX PYHKUMOHANbHbIX, KAYECTBEHHbIX, IKCMyaTaLMOHHbIX,
TEXHUYECKUX XapaKTepUCTUK NporpaMMHOro obecneyeHus;

- onpegeneHune ycrioBmim n orpaHnYeHnin nponssoacTea v npumeHenus MNo;

- OLeHKa M aHann3 COBOKYMHOCTU 3adpMKCUPOBaHHbIX TpeboBaHMM Ha npeameT
NponyckoB, NPOTUBOPEYNIA, HEMONHOTbI, HECOBMECTUMOCTU, HECOOTBETCTBUMN,
HecornacoBaHHOCTU ¢ NoTpebHocTbio B 10;

- pacno3HaBaHue BbISIBIIEHHbIX HAPYLLUEHUW, Nepesaya UTOroB aHanusa B npouecc
peweHnsa npodnem B lNO;

- peructpauus n popmanmsaums 3agaHHbix TpeboBaHui.

[Nst DOCTUXXEHUST LeNn 1 peLleHns OTAEeNbHbIX 3a4ay npouecca Takke BbINOSHAITCS
npoLecchl:

- peBn3uns 1 BepudurkaLms NpPoLLECCOB XM3HEHHOTO LKA NporpaMMHOro obecrneyeHus;
- AOKYyMEHTMPOBaHWEe NporpaMMHOro obecneyeHus.

lNMpoekTupoBaHue

Llenb npouecca: chopMmpoBaTh OpraHn3aLMOHHbIE U TEXHONOMMYECKNE PELLEHNS,
nognexawiue peanusaumm npu paspabotke n/unum ycoseplueHctsoBaHum MO.

HadvanbHble ycnoBusi BbINOTHEHMS: YCNELIHO BbINOMHEH NpoLlecc hopMMpoBaHus
TpeboBaHun k MO.



PesynbTaTthl npoLecca: NpoeKTHbIE peLleHns onpeaeneHsl n obecneynsatoT
Bepudmkaumto TpedbosaHui k M0O.

OnuncaHve feATeNnbHOCTU:

[eaTenbHOCTb COCTOMT M3 criegyroLllero psaa 3agau:

- NPOEKTUPOBaHNE apxXUTEKTYpbI 1 gekomno3nuuns MO Ha nporpamMMHbIe 3fEMEHTHI
(6nokn);

- onpegeneHne BHYTPEHHNX U BHELUHUX MHTEP(EeNCcoB NPOrpaMmMHbIX SIEMEHTOB;

- OLleHKa NPOEKTHbIX peLleHnn Ha NpegMeT COOTBETCTBUS C TpeboBaHUAMY K
NPOrpaMMHbIM COCTaBHbIM 3fieMeHTaM (4acTaMm), COrnacoBaHHOCTU MeXay
NPOrpaMMHbIMU KOMNOHEHTaMM, OCYLLLECTBUMOCTU AeTaNbHOIo NPOeKTUPOBaHUS,
TECTUPOBaHUS, PYHKLUNOHNPOBAHUSA U COMPOBOXAEHUS, aAanTUPOBAHHOCTU K
ncnonb3yemMbiM cTaHaapTaMm U MeToaam NPOeKTUPOBaHUS;

- JeTanbHOe NPOEKTUPOBaHME, BKOYAIOLLLEE 3a0a4N NPOEKTUPOBAHUS NPUMEHUTESBHO
K KaXXgoMy NporpamMMHOMY KOMMOHEHTY U €ro BHELLHEMY MHTepdency 00 YPOBHS,
obecneynBaroLLEro BO3MOXHOCTb KOOMPOBAHUS, KOMMUIMPOBaHUS.

- JeTanbHOe NpoekTnupoBaHme 6a3bl aHHbIX;

- ngeHTUMKauna n yctpaHeHne BbISBNEHHbIX HECOOTBETCTBUN B NPOEKTHBIX
peLleHnsXx;

- Nepefaya pe3ynbTaToB BbIMNOSIHEHUSA 3a4a4y B Npouecchl peweHnda npobnewm B MO,
ynpasneHust koHgurypauuamm M0O.

[Nst DOCTUXXEHUST LeNn 1 peLleHns OTAEeNbHbIX 3a4ay npouecca Takke BbINOSHAITCS
npoLecchl:

- peBn3us 1 BepndurkaLms NPoLLECCOB KM3HEHHOIO LMKa NporpaMMHOro obecneyeHus;
- AOKYMEHTMPOBaHWe NporpaMMHOro obecneyeHus.

KoHcTpyupoBaHue nporpamMHoro obecneuyeHus

Llenb npouecca: co3aatb UCMoSHsieMble NporpaMMHble 3rnemMeHThl M0,
yAOBNETBOPStOLLME 3a4aHHbIM MPOEKTHLIM PELLEHUSIM.

HadvanbHble ycnoBumsi BbINOIHEHMS: YCNELLIHO BbINOMHEH NPOLIECC MPOEKTMPOBaHUS
nporpaMmHoro obecnedeHums.

PesynbTaTbl NpoLecca: UCNOSHsIeMble NPorpaMmmMHble 3anemeHTbl MO N3roToBneHs.I.

OnucaHue feATeNnbHOCTMU:
[eatenbHOCTb COCTOUT M3 CreayoLwero psaa 3agav:



- paspaboTka (kognpoBaHue, KOMNUIMPOBaHME) NPOrPaMMHbIX COCTaBHbIX YacTten 10,
BKMtoYasa paspaboTky pmsmyeckon mogenu AaHHbIX;

- paspaboTka npouenyp TeCTUPOBAHUA U BbINOSIHEHNE TECTUPOBAHMSA KaXaoro
nporpammHoro anemenTa MO B 0TAENBbHOCTH;

- OLleHKa COOTBETCTBUSA NPOrpaMMHOro Koda v pe3ynbTaToB TECTMPOBAHUS KaXK4oro
nporpammHoro 6noka MO NpOeKTHbIM peLleHnsaM C y4eToMm obecnedeHnst NONHOThI
TECTOBbIX UCMbITAHUI, BHELLHEN N BHYTPEHHEN COrnacoBaHHOCTM MPOrpaMMHbIX
anemeHToB MO, COOTBETCTBMS METOAAM KOAUPOBAHMS U UCMONb3yeMbIM CTaHOapPTOB,
OCYLLIECTBMMOCTM KOMMNIIEKCMPOBAHUS, KBaNnUKaLMOHHOIo TECTUPOBaHNS 1
PYHKLMOHMPOBaAHMS NPOrPaMMHOro obecneyeHus;

- NOEHTUUKALMA N YCTPaHEHME BbISIBIIEHHbIX HECOOTBETCTBUI B NPOrPaMMHbIX
anemeHTax O, nepegaya pesynbLTaToB aHanuaa B npouecc peweHnda npobnem B M0O;
- mogudumkaumm NMO.

[ins OCTUXEeHWUS Lenn 1 pelleHns oTAeNbHbIX 3a4a4 npoLecca Takke BbINOMHAKTCS
npoLecchl:

- peBu3ns 1 BepudurKkaLms NpoLIeCCoB XU3HEHHOTO LiMKNa NporpaMMHOro obecrneyeHus;
- IOKYyMEHTMPOBaHNe NporpaMMHOro obecneyeHus.

Coopka

Llenb npouecca: co3gatb nporpamMmmHble cocTaBHble YacTu MO, AgeMoHCTpupytoLwmne
BbINOSIHEHME COBOKYMHbIX TpeboBaHMM K 1O Ha NONTHOCTBIO YKOMMEKTOBAHHOM (M
aKkBmMBaneHTHom emy) MO.

HavanbHble ycnoBusi BbINOMIHEHMS: YCNELLIHO BbINOMHEH NPOLIECC KOHCTPYMPOBAHUS
nporpaMmmHoro obecneyeHus.

PesynbTaTthl npoLecca: cocTaBHble NporpaMmMHble Yyactu O npurogHel ans
KBanudukawumoHHoro tectuposanHus MO.

OnucaHue feATenbHOCTU:

[eatenbHOCTb COCTOUT U3 crneayroLwero psaaa 3ajay:

- onpegeneHne MeToaoB N TEXHONOMMn komnnekcuposaHus MO;

- 06beanHeHne nporpaMmHbIX 610KoB 1 anemeHToB 10O B NnporpamMMHyH0 COCTaBHYHO
4yacTb;

- TeCTUpOBaHWe NPorpaMMHbIX YacTen B COOTBETCTBMM C METOOUKOM
KOMMMEeKCUpoBaHUs, MAEHTUUKALNA N yCTPAHEHWE HapYLLEHWI, BbISIBIIEHHbIX B X04€
TECTUPOBaHUSA NPOrpaMMHbIX COCTaBHbIX Yyacten MO;



- nOeHTUMUKaLna orpaHNYEHNN Ha KOHCTPYKTUBHbIE peLLEHNS, BO3HUKaoLWNe B
pesynbTate criefoBaHUA MeToauKe KOMMNIIEKCUPOBAHNS;

- U3roToBIIEHME, yNnakoBKa (apXMBMPOBAHNE) U XpaHEHME IK3eMNIIsipa Kaxaou
nporpamMmmHon coctaBHomn vactu MNO;

- Nepefaya COOTBETCTBYHOLLMX pe3ynbTaToB BbIMOMHEHUS 3a4ay B NPOLECCHl peLleHns
npobnewm B N0O; ynpasneHus koHdurypauusamm MNO.

[ins OCTUXEHWUS Lenn 1 pelleHns oTAeNbHbIX 3a4a4 npoLecca Takke BbINOoMHAKTCS
npoLecchl:

- peBu3nsa 1 BepudurKkaL s NpPoLIeCCoB XMU3HEHHOTO LiMKNa NporpaMMHOro obecrneyeHus;
- IOKYMEHTMpPOBaHWe NporpaMMHOro obecneveHus.

TecTupoBaHue

Llenb npouecca: obecneynTb TECTUPYEMOCTb KaX4oW NPOrpaMMHON COCTaBHOM 4YacTu
MO Ha cooTBeTCTBUE TPpebOBaAHNAM.

HavyanbHble ycnoBus BbIMOMHEHNSA: YCNELIHO BbINOSTHEH npouecc coopka [M10.
PeaynbTathl npouecca: rotToBHOCTb 10 K Npon3BOACTBY.

OnucaHune nesaTenbLHOCTU:

[eaTenbHOCTb COCTOUT M3 CneayoLwero psaa 3agav:

- paspaboTka KBanMuKaLNOHHbIX KpUTEPUEB oLEeHKM cooTBeTCTBUSA 1O NnporpaMmMHbIM
TpeboBaHuAM;

- MpoBeAeHMe TECTUPOBAHMS KOMMeKkcupoBaHHoro NO cornacHo yCTaHOBMEHHbBIM
KpUTEPUSAM;

- oueHka cootBeTcTBMA MO OXMaaeMbimM pesynbTaTtam TECTUPOBAHMS;

- obecneyeHne peanmayemocTn TectupoBaHus 1O B cpeae pyHKLMOHMPOBaHUS (MNn
3KBMBANEHTHON eN);

- nepegava COOTBETCTBYHOLLMX Pe3ynbTaToOB BbINOIHEHMS 3a4a4 B MPOLECCHI peLLEHNS
npo6newm B NO; ynpaBneHus koHgurypauuamm MO.

[Ns DOCTUXXEHUSI LeNn 1 peLleHns OTAEeNbHbIX 3a4ay npouecca Takke BbINOSHAITCS
NpoLecchl:

- peBu3us 1 BepudurkaLms NpoLLeCCoB XMU3HEHHOO LKA NporpaMMHOro obecneyeHus;
- AOKYMEHTMPOBaHMEe NporpaMMHOro obecrneyeHus.



BHeapeHue

Llenb npouecca: obecneunts akcnnyataumio MO B cpege dyHKUMOHNPOBAHUS.
HavyanbHble ycnoBua BbINOMHEHNSA: YCNELLHO 3aBepLUEHbI NPOLEeCChl TECTUPOBAHUS.
PesynbTaTthl npouecca: BHegpeHue 1O B akcnnyaTauuto.

OnucaHue aesaTenbHOCTU:

[eaTenbHOCTb COCTOMT U3 crieayroLlero psaa 3agau:

- BbINOMHEHWe npoLecca JokyMeHTupoBaHus NMO: hopMmmnpoBaHune n yteepxaeHue
TeXHU4ecKkoro 3agaHunsa Ha sBHegpeHue N0 B cpefe pyHKLUNOHMPOBaHUS;

- BbIMNOSIHEHKWE NpoLecca ynpasieHnst KOHUrypauusamMm nporpaMmmHoro obecnevyeHums:
obecneyeHune 3agaHHon komnnektHocTu MO;

- BbINOMHEHUE npoLecca JokyMeHTupoBaHua NMO: paspaboTka n yTBepXaeHne TexHo-
paboyen AoKyMeHTauuu, cogepxalien Heobxoanmble U 4OCTAaTOYHbIE CBEAEHNS ANng
obecneyveHnsa meponpusaTuii no Beoay MO B gencTeue u ero akcnnyaTtaumm B cpege
PYHKLUMOHUPOBAHUS, a TaKkke ANna nogaepXaHusa ypoBHS aKCnyaTauMOHHbIX
xapaktepucTtuk (kadectsa) MO B COOTBETCTBMM C NPUHATLIMU MPOEKTHBIMWN PELUEHNAMMU;
- BbINONHeHue npoueccoB agantauum MO K 3agaHHoON cpefe YHKUMOHUPOBAHNA U/unum
Moaudumkaumm nporpaMmmMmHoro obecneveHus;

- BbINOSIHEHME NpoLecca MEHEKMEHTA NepcoHana: peanusaumnsi NPOEKTHbIX peLleHni
no opraHmsaumoHHon ctpyktype MO, nogrotoBka nepcoHana akcnnyatmpytowen Mo
CTOPOHBI, BKMNtoYasa npoBeaeHne obyydeHns nepcoHana, npoBepKy crnocobHOCTH
nepcoHana obecneuntb PyHKLUNOHMPOBaHME (NogaepXKy akcnnyataumm) MO B
3aaHHOM oObeMme;

- BbINONHEHKME npoLecca AokyMeHTupoBaHua NMO: obecneveHne nogpasgeneHun
obbekTa aBToMaTn3aunm MHCTPYKTMBHO-METOANYECKUMU MaTepManamu; - BbiNoSTHEHNE
npouecca MeHeKMeHTa MHPPACTPYKTYpbl: obecrneyeHmne KOMMIEKTHOCTH
NPOrpaMMHOTEXHUYECKOTO KOMMIEKCa, TEXHUYECKUX CPEACTB U NMIMHUIA CBA3N ANS
paameLleHus MO B cpeae MYHKLUMOHUPOBAHNA B COOTBETCTBMM C TEXHO-paboyen
AOKyMEHTaLMen, NpoBeAeHne nyckoHanaao4Hbix paboT: aBTOHOMHOWHaNaaku
TEXHUYECKUX M MPOrpamMMHbIX CPEACTB, 3arpy3kn MHopmMmauumn B 6a3y AaHHbIX U
npoBepky CuUCTeMbI ee Be4EeHUNSA, KOMMNNEKCHOW Hanaakm Bcex ncnonb3yemblx MO
CpencTB 1 PeECYpCOB;

- BbINONHEHKUE npoLecca kBanuukaumoHHoro Tectmposanus MO (B cpeae
PYHKLUNOHMPOBAHUS): NMPOBEAEHNE COOTBETCTBYHOLLMX BUAOB ucnbiTaHmi MO B
COOTBETCTBUM C NPOrpamMMon 1 METOANKOWN UCTbITaHWI, BKItoYas ncnbitaHna MO Ha



paboTocnocobHOCTL B 3aAaHHON cpeae yHKUMOHMPOBaHKS, COOTBETCTBME
TEXHUYECKOMY 3aaHuIo.

- BbINOSIHEHWE npoLecca pelleHust npobnem B MNO: ycTpaHeHWe HeaoCTaTKoB,
BHECEHMEe U3MEHEHWI B TeXHO-pabouyto gokymeHTaumto MO;

- BbINOSIHEHWE npoLiecca AokyMeHTupoBaHus MO: odpopMneHne akToB 3aBepLUEHMS
COOTBETCTBYHLLUMX paboT, akToB npmemkm MO B NOCTOSIHHYIO 3KChnyaTauuio.

[nsa 0OCTMXEHUS Lienn U peLLeHns OTAeNbHbIX 3a4a4 NpoLecca Takke BbIMONMHATCS
npoLieccsl:

- peBu3ns U BepuduKaLmsa NpoLEeCcCoB XN3HEHHOro LiMKna NporpamMmmMHOro obecnevyeHuns;
- obecneyeHne rapaHTUKN KayecTBa NporpaMmMHOro obecnevyeHus.

Mopnepxka

Llenb npouecca: obecneyeHne nogaepxkn gyHKUNOHNPOBAHUSA U 3 EKTUBHOIO
npumeHeHus MNO B NpeaHa3Ha4YeHHOM Anda Hero cpeae.

HauyanbHble ycnoBusi BbINOMHEHWS: YCNELLHO 3aBepLueH npouecc BHeapeHus MO,
PesynbTaTbl NpoLiecca: ycneLwHo BbINOMHeHbI 3aaayn conpoBoxaeHus MO.

OnuncaHve geaTenbHOCTU:

[eaTenbHOCTb COCTOUT M3 CneayoLwero psaa 3agav:

- onpegerneHne nopsaka u pernaMmeHTa ConpoBOXAEHWS, YTBEPXKAEHME cornalleHns ob
YPOBHe cepBUCHOro conpooxaenus MO;

- MOHUTOPWHT M OLEHKa NnokasaTternen HasHayeHu s, IKCNyaTauMOHHbIX, Ka4eCTBEHHbIX
N TexHMYecknx xapaktepuctuk MO B cpefe PyHKLUMOHNPOBAHNS;

- obecneyeHne coBepLleHCTBOBaHUSA (0bHOBNEHME, MOANUKaLUNSA, yCTPaHEeHNEe
HepocTaTkoB) MO B COOTBETCTBUM C YCTAHOBIIEHHBIM PErNTAMEHTOM COMPOBOXAEHWS;

- obecneyeHne agantaumm MO npu ero nepeHoce B HOBYIO cpeay
hYHKUMOHMPOBAHUSA/M3MEHEHNM NAPAMETPOB TEKYLLEN cpeabl PYHKLMOHNPOBAHWS;

- KOHCYSbTaLMOHHOE COMPOBOXAEHME NepcoHana (nonb3oBaTeny, agMMHUCTPaTOpPbI)
no Bonpocam akcnnyatauum MNMO.

[Nsa OOCTMXEHUS Lenn 1 pelleHmns OTAENbHbIX 3a4ay NPoLecca Takke BbIMOTHATCS
npoLieccs:

- npouecchl pa3paboTkn n/mnn coBepLLUEHCTBOBAHNE NPOrpaMMHOro obecnevyeHums;

- BbIMYCK, XpPaHEHNE 1 pacnpoCcTpaHEHNE NPOrpaMmMHOro obecnevyeHus;

- aganTtauus nporpaMMHoOro obecneyeHns k 3agaHHon cpege PyHKLUNOHMPOBAHMS;
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- obecneveHne rapaHTUn Ka4yecTea NporpaMMHoOro obecneyeHus;
- NpoLuecCchl NOAAEPKKN NPOrpaMMHOro obecneveHus;
- NpoLecchl opraHM3aumnoHHoro obecnevexus MO.

TexHnyeckasa nogaepxka BkovaeT B ceds:

- YcTpaHeHne obHapyXeHHbIX HeJOCTaTKOB, CBA3aHHbIX ¢ paboTou [10.
- BbinosiHeHne NoCTynMBLLMX 3aNpOCOB Ha NOLAEPKKY.

- BbinonHeHne nocTynMBLLMX 3aNpoCcoB Ha 0BCNyXnsaHue.

Mopsipok obpaluenus B TTT:

1. Nonb3oBaTtenb HanpaensieT obpalleHne B TEXHUYECKYHO MOAAEPXKKY MO
YyCTaHOBMNEHHbIM KaHanam CBs3u, B KOTOPOM yKa3sblBaeT BCO HEOOX0aUMYHO
MHOpPMaUUIo O CyTK cBOero obpauleHus (Habop Tpebyemon nHopmaumm MoxeT
MEHATLCA B 3aBUCMMOCTM OT COAEPXKaHMsA BONpoca).

2. Cneumanuct nepBon NMMHUN TEXHNYECKOM NOSAEPXKKN YTOYHAET HEOOX0aNUMYHO
NMHpOpMaLMIO N NPON3BOANT perucTpaumio obpalleHms B COOTBETCTBUM C
YCTaHOBIEHHbIM NOpPSAKOM 06paboTkm obpalleHni.

3. Cneuwmanuct nponsBoanT NOMCK peLleHns BXoasLero obpalleHns n
npeaocTaBrieHNe pPeLleHns KITNEHTY.

4. MNocne Bepuukaummn peLeHnsa Npu noNoXMTeNbHOM pesyrnbTaTe cneymanuct
NpPon3BOAUT 3aKpbiTMe obpalleHus. Ecnu cneunanuct He MOXeT pelnTb obpalleHne
KNueHTa, TO cneumanmnuct TEXHUYECKOW NOAAEPKKN NepBOn NMHUN co3aaeT obpalleHne
B nogpasgeneHune, oTBeTCTBEHHOE 3a nogaepxky MO (nopsgok nepesoaa obpalleHnn
YCTaHOBJEH BHYTPEHHMMW perfiameHTaMmm KOMNaHumn).

Mocne peleHus obpalleHns cneumanicTamm nogpasaeneHns, OoTBETCTBEHHOIO 3a
paspaboTky MO npousBoauTcs BepucmKaLmsa NPeanoxXeHHOro peLleHnst KNMeHTOoM.
Ob6palleHre 3akpbiBaeTCs Nocre nosly4YeHust oT KNMeHTa NoaTBEPXKAEHMS YCMNELIHOro
NPUMEHEHUS PELLEHWSI.

TI nepBon NMHUK

TexHnyeckasa nogaepka NnporpaMMHoOro obecnevyeHnss NepBon NMMHUK NogpasyMeBaeT
npuem obpalleHnIn KOHEYHOro Nofb3oBaTeNst NPOrpPaMMHOro NPoAyKTa, Ux
perncTpauuio, KOHCYNbTUPOBaHME, Knaccudurkaumo, HasHa4YeHNEe UCMONHUTENEN,
pelleHne obpalleHnin, KOHTPOSTb UCMOMNHEHUS, 3aKpbITUE U, NPU HEOBXOAMMOCTN,
ackanauyuio obpalleHus B nogpasaeneHus, oTBeTCTBEHHbIE 3a pa3paboTky 0.

TI1 BTOPON NNHUMK

TexHu4yeckasi noaaep)kka BTOPOW NIMHUM OKa3blBaeTCs HENMOCPEACTBEHHO
npoussoautenem MO, obecneynBaeT BbISIBNEHWNE HAPYLLUEHUA 1 BOCCTaHOBIEHME HOPM
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beHKLl,l/IOHI/IpOBaHMFI CUCTEMBbI, a TaKXe ﬂ,Opa6OTKI/I nporpamMmMHOro npoaykra
(O6HOBJ'IeHI/Ie, MOE,I/I(*)I/IKaLI,VIFI, yCTpaHeHue HeLI,OCTaTKOB).

YcTpaHeHue HeucnpaBHOCTEN

LWTaTHbIM nopagok paboTel 1O onpegensieTca akcnnyaTaunoHHOW JOKyMeHTaumn. B
cnyyae obHapyxeHusa owmnbok B paboTte MO, cneynanuct coctaBngeT 3agady Ha
ncrnpaeneHue, B paMkax KOTOPOW NPOU3BOAUTCHA YTOYHEHME NOMYyYEeHHON MHdOpMaLum
N NPUMEHEHNE U3BECTHbIX CNOCcOB0B YCTpaHeHNA HeucrnpasHocTen. Nocne BbisiBNeHne
NPUYNHBI HencnpaeBHOCTK pa3paboTyunkm MO nponssoaaT cbop 1 cuctemaTusaumo
HoBbIX TpeboBaHui k MO, dhopmmpyeTcs nnaH 06HOBEHNS C Y4eTOM BCeX A0PabOTOK U
ucnpaeneHun. lNocne 4yero npomnssoauTcsa obHoBNeHue TekyLen sepcum MNO.
MHdopmaunsa o Hannyunum obHoBneHUs nnu Hoson Bepcun NO goBoaUTCSA OO0 KITMEHTOB.

anaBneHMe KOH(*)Mryan,MSIMM nporpaMmmMmHoOro obecne4yeHusn

Llenb npouecca: o6ecrneynTb yCTaHOBEHME U CONPOBOXAEHME LIeNTOCTHOCTU
NporpaMMHbIX COCcTaBHbIX YacTel 0.

HavanbHble yCrnoBus BbINOSTHEHUS: YCMNELWHO BbINOMHEHbI NpoLecchl pa3paboTku /
coBepluieHcTBoBaHu4 MN0O.

PeaynbTaTthl npouecca: obecnevyeHne OCTYNHOCTU KoHdurypaumm MO
3anHTEpPEeCcOBaHHbIM NULIAM.

OnucaHve aesaTenbHOCTU:

[eatenbHOCTb COCTOUT U3 crneayroLwero psaa 3ajay:

- onpegenexHne NpuHLMNoB KoHgurypauum INO;

- ngeHTnmKauma NporpaMmMHbIX COCTaBHbIX YacTen MO, nognexawmx
KOH(PMrypmnpoBaHuio, n nx BBog B 6a3oByto 1 nHble KoHdurypaumm MO B coOTBETCTBUM
C NMPUHATBLIMU pernameHTamu;

- ynpaerieHne 3asiBKaMn Ha co3gaHune, uameHeHune koHdurypauun MO (permctpauyus,
aHarnu3 1 oueHka 3asiBOK, MPUHATUE/OTKINOHEHWE, peanu3aLms 3asBOK);

- KOHTPOSb MOANMUKaLMIA 1 BbiNyckoB kKoHdurypaumi MO n nx 4oCTynHOCTM
3anHTepecoBaHHbIM CTOPOHAaM;

- peructpauus ctatyca koHdurypaumi MO n nx mogudukaummn;

- KOHTPOSIb XpPaHEHNA N pacnpocTpaHeHus KoHdurypauwmn MO;

- Nepefaya COOTBETCTBYHOLLUX pe3ynbTaToB BbINOSIHEHUSA 3a4a4 B NPOLECCHI BbINycka,
XpaHeHus n pacnpoctpaHeHusa NMO; passutua NMO; agantayum MO k 3agaHHON cpeae
JYHKLMOHNUPOBAHUA.
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[Ns OCTVXEHWUS Lenn 1 pelleHnsa oTAeNbHbIX 3a4a4 npoLecca Takke BbINoMnHAKTCS
NpOLIeCChI:

- peBu3ns 1 BepudurKkaLms NpoLIeCCoB XU3HEHHOTO LMKNa NporpamMmmMHoro obecnevyeHus;
- IOKYMEHTMPOBaHNe NporpaMMHOro obecneyeHus.

PeweHne npo6nem B nporpaMmmHOM obecneyeHnmn

Llenb npouecca: obecneunTsb rapaHTuio o6paboTkn BCeX BbISBNEHHLIX B NpoLecce
XXunaHeHHoro uukna Mo npobnem.

HavanbHble YCIoBuA BbINOJTHEHUA: HE NpeayCMOTpPEHbI.

PesynbTaTbl NpoLecca: ycTpaHeHbl NPpUYMHbl BO3SHUKHOBEHWSI NPOGeMm, peLleHbi
naeHtTuduymnposaHHole B MO npobnemsi.

OnucaHue AeaTenbHOCTU:

[leaTenbHOCTb COCTOMT M3 crneayroLwero psga 3ajad:

- onpeaenenne NpMHUMNOB ynpaBneHnammn npodnemamm (Hegoctatkamu, gedekramu,
HecooTBeTCcTBUSMN) 1O, BKNtovas: BbIOOp aBTOMaATU3NPOBAHHbLIX CPEACTB NOAAEPXKKN
peweHnsa npodnem B N0, Cuctem otcnexmBanus owmnbok MNO;

- perncTpaums, naeHTndmrkaumsa n knaccmgukaumnsa npodnewm;

- BeaeHne «basbl 3HaHU» NporpaMMHOro obecneyeHus;

- aHanu3 n oueHka npobnem, onpeaeneHne 1 peanusaunsi NPUEMNEMbIX PELLEHUN,
yCTpaHeHne NPUYnH BO3HMKHOBEHMS Npobnem;

- KOHTPOJSTb U MOHUTOPUHT TEKYLLIEr0 COCTOSIHMSA BCEX 3adPUKCUPOBAHHbLIX Npo6nem.

- Nnepegava COOTBETCTBYHOLUNX pe3yrbTaToOB BbINONHEHUSA 3a4a4 B NpOLEecC-MHMumMaTop
BbISIBIIEHHOWN Npobnemsl.

[Nsa 4OCTMXEHUS Lenn 1 pelleHmns OTAENbHbIX 3a4ay NpoLecca Takke BbIMOTHATCS
npoLeccs:

- peBusns n BepudmkaLmsa NpoLeccoB XN3HEHHOIO LiMKNa NPOrpamMmmMHOro obecnevyeHns;
- paspaboTka U/Mnmn coBepLLIEHCTBOBaHME NporpamMmMHOro obecneyeHus;

- Mmoandmkaums nporpaMmHoro obecneyeHus;

- ynpaBrieHne KoHurypauusamm nporpaMmMHoro obecneyeHuns;

- BOKYMEHTMPOBaHNE NMPOrpamMmmMHOro obecneyeHums.
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Moaudukauma nporpaMmMHOro oéecneveHus

Llenb npouecca: BHeCcTn nameHeHus B 10 B COOTBETCTBMM C YCTAHOBIIEHHbIMU
TpeboBaHUAMN.

HayanbHble ycnoBusa BeliNnonHeHnsa: moandgukaumns MO aensetca cnocobom
BbIMNOSIHEHUS TAKUX OCHOBHBIX NPOLLeCCoB (OTAeMbHbIX 3a4a4 NpoLeccoB), Kak:
paspaboTka n/unn coseplieHctsoBaHue O; nponssoactea 0O; npumeHeHus MO B
cpene PYHKLNOHMPOBaHUS.

PesynbTaTthl npouecca: ycnewHoe BbinofnHeHne moandgukayum MO.

OnucaHune peaTenbHOCTHU:

[eAaTenbHOCTb COCTOUT N3 CneayroLLero psaa sagad:

- dbopmupoBaHue TpebosaHun Kk mogmdukaumm NMNO Ha ocHoBaHUM NOTPEOHOCTU B
TakoBOM crnocobe peanusauum npoLecca-mHmumnaTopa (oTaenbHbIX 3agad npouecca-
MHUYmaTopa);

- BblNofiHeHMe moandmkauum MO;

- nepegadya CoOTBETCTBYHOLLNX pe3yribTaTOB BbINMOJIHEHUA 3a4ad B npouecc-nHnunaTop,

- BbIMYCK, XpaHeHne n pacnpocTtpaHeHue MO.

[ins OCTUXEeHWUS Lenn 1 peLleHns oTAeNbHbIX 3a4a4 npoLecca Takke BbINoMHAKTCS
NpoLecchl:

- peBn3uns 1 BepudurkaLms NPOLLECCOB XM3HEHHOTO LKA NporpaMMHOro obecrneyeHus;

- ynpaBrieHne KoHurypauusmm nporpaMmmMHoOro obecneveHus; - 4OKyMeHTUpoBaHmne
nporpaMmmHoro obecnedeHums.

MeHeaXMeHT MH(pPaACTPYKTYpPbI

Llenb npouecca: BbINOMHUTL OpraHM3auuto 1 cHabXeHne Kaxxaoro npolecca
XnsHeHHoro umkna MO obecneunBatowleriero MIHOPaCTPYKTYPON.

HauyanbHble ycnoBusi BbINOMHEHNS: HE NPeAYCMOTPEHbI.

PesynbTaTbl NpoLecca: npegocTaBneHbl 1 NOAAEPXKMBaOTCS cpeacTBa,
WNHCTPYMEHTapuii, akTnebl MHHPOPMAaLMOHHO-KOMMYHUKALIMOHHbLIX TEXHOOMUNA,
HeobGxoaumble ANs peanu3auun Lenen n 4OCTUXKEeHUs pe3ynbTaToB KaXaoro
KOHKPETHOro MpoLiecca XXM3HEeHHOro LMKIa nporpaMmmMHoro obecneyeHus.
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OnucaHune peaTenbHOCTH:

[eaTenbHOCTb COCTOMT U3 criegyroLero psaa 3agau:

- onpegeneHune TpeboBaHW K MHOPACTPYKTYPE KOHKPETHOrO NpoLecca XM3HEHHOTO
uymkna MO (nog anemMeHTamMu MHAPAaCTPYKTYPbl NOAPa3yMeBaOTCS B TOM Yucne
NPorpaMMHoO-TEXHUYECKNE CpeaCcTBa U MHCTPYMEHTbI, TEXHONOIrMYeckne MetToapl,
npuemMbl 1 Npoueaypsbl, CTaHaapTbl);

- ngeHTnmkaumna n cneumrkaumnsa anemMeHToB MHPPaCTPYKTYPbl KOHKPETHOIO
npouecca Xun3HeHHoro uukna No;

- NNaHMpoBaHue, npuobpeTeHne U/nnu peannsauuns dNeMeHToB NHPPACTPYKTYpPbI;
- obcnyxmnBaHne MHPPaCTPYKTYpPbl, BKIHOYas ee KOHPUrypmpoBaHue, KOHTPOSb,
COBEpLUEHCTBOBaHME N NogaepxaHme ee B CTabuUnbHOM HAZEXHOM COCTOSAHUMN.

[ins JOCTUXEHUS Lenu 1 peLleHns oTAeNbHbIX 3a4a4 npouecca Takke BbIMONHAITCS
npoLecchl:

- peBu3ns 1 BepuduKkaLms NpoLIeCCoB XU3HEHHOTO LiMKNa NporpaMMHOro obecrneyeHus;
- MEHEeKMEHT KayecTBa; - IOKYMEHTMPOBaHWe NporpaMmMHOro obecnedyeHus.

MeHeaXXMeHT nepcoHana

Llenb npouecca: obecneunTtb Kaxabi NpoLecc XusHeHHoro uukna No HeobxoammbiMum
4YenoBeYeCKMMN pecypcamm 1 ypoBHEM KOMMETEHLINNA.

HauyanbHble ycnoBusi BbINOMHEHNS: HE NPeAYCMOTPEHbI.

PesynbTaThl Npouecca: obecrneyeHa nogaepxka HeobXoANMbIX YNCIIEHHOCTW, HaBbIKOB,
onbiTa 1 KBanudmukauum nepcoHana, 3ageicTBOBaHHOIO B paMKaXx BbINONHEHMS
Ka)kaoro npotecca xunsHeHHoro yukna Mo.

OnucaHne OesATenbHOCTY:

[eatenbHOCTb COCTOUT M3 CreayoLwero psaa 3agay:

- onpeneneHne HaBbIKOB, OMbiTa 1 KBanudukaumMm nepcoHana, HeobxoANMbIX Ans
peLLeHNs UM 3a4a4y B pamKax Kaxaoro npowecca »usHeHHoro umkna Mo;

- obecneyeHme Kaxxaoro npoLecca XU3HeHHOro Lukna HeobxoanmbIMy YeNoBEYECKUMU
pecypcamu;

- NNaHMpoBaHue, NpuobpeTeHne, NoaaepKaHne, oLeHka, NepPecMoTp, yny4dlleHne 1
pa3BUTUE KOMMNETEHLUMI NepcoHana, BKoYasi cnocobbl U MexaHM3Mbl Ux obecneyeHus;
- aKKyMynMpoBaHMe U MHOrOKpaTHOe COBMECTHOE UCNOoNb30oBaHWe UHANBMAYarbHbIX
3HaHW, HABbLIKOB U MHAOPMaLUK, BKINoYas cnocobbl U MEXaHU3MbI UX peanusauuu;
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- paspeLleHune B npoueccax XnsHeHHoro umkna MO KOHGNNKTOB, BO3HUKAKOLWMX
BCreACTBME NOTPEeBHOCTEN B YENOBEYECKNX pecypcax U X KOMNEeTEHLUN.

[ins JOCTUXEHUS Lenn 1 pelleHnsa oTAeNbHbIX 3a4a4 npoLecca Takke BbINoMnHAKTCS
npoLecchl:

- MEHEXXMEHT Ka4yecTBa;

- peBu3uns 1 BepudurKkaLmsa NpoLIeCCoB XMU3HEHHOTO LiMKNa NporpaMMHOro obecrneyeHus;
- IOKYMEHTMPOBaHNE NporpaMMHOro obecneyeHus.

MeHemXMeHT KayecTBa

Llel'lb npouecca: obecneunTb rapaHTnio COOTBETCTBUA KaXXOO0ro npouecca XM3HeHHOoro
umkna MO ceonm uenswm, pesynbTataM U CtTaHgapTaMm.

HavanbHble YCIoBUA BbINOJTHEHUA: HE NPeayCMOTPEHbI.

Pe3y.l'IbTaTbI npouecca: obecneveH MOHUTOPWMHT, KOHTPOJ1b N OOCTUXEeHne nokasartenem
Ka4vecTtBa Kaxgoro rnpouecca >XKM3HeHHOro LukKra Mno.

OnuncaHune gesaTenbHOCTU:

[eaTenbHOCTb COCTOUT U3 creayloLLero psaa 3agay:

- onpegenexHune Lenen, NofMTUK, CTaH4apTOB U npoLeayp B o6nactu MeHegKMeHTa
KayecTBa NPOLIECCOB ero Xu3HeHHoro umkna Mo;

- onpegeneHne obs13aHHOCTEN U NOMHOMOYNI Y4aCTHUKOB CUCTEMbI MEHEXKMEHTA
KayecTBa;

- MOHUTOPUHI Ka4yecTBa NpoLeccoB Xn3HeHHoro umkna [MO;

- peanusaunsa KOPPEKTUPYHOLLMX MEP U AENCTBUI ON1st AOCTMXKEHNSA YCTAHOBMEHHbIX
CUCTEMON MEHeKMEHTa KayecTBa Lenen n ctaHgapTos;

- nepefaya pe3ynbTaToB BbIMNOMHEHUSA 3a4a4 B COOTBETCTBYOLLME NPOLECCHI
»XM3HeHHoro uumkna MO.

[Ns DOCTUXXEHUSI LLeNn 1 peLLeHns OTAEeNbHbIX 3a4ay npouecca Takke BbINOSHAITCS
NpoLecchl:

- MEHE)KMEHT UH(PACTPYKTYpbI;

- MEHE)KMEHT NepcoHana;

- peBu3uns 1 BepudurkaLms NpoLLeCCOB XMU3HEHHOTO LKA NporpaMMHOro obecrneyeHus;
- AOKYMEHTMPOBaHMEe NporpaMMHOro obecrneyeHus.
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MoaepHusauusa NO

Pabota no coBepLUeHCTBOBaAHNIO MO BkntoyaeT B cebs ABa OCHOBHbIX HarpaBJ1ieHNA:
- NoBbILEHME KadecTBa N HagexHocTu 10
- aKTyanumsauuna nepeyHd (ZbyHKLI,VII?I, nogaepxmeaemMbiX NporpaMmMHbIM NMPOAOYKTOM.

B xoge noctostHHO npoBoAnMOn paboTbl MO COBEPLUEHCTBOBAHMIO UCMOSb3YHOTCSA
XOPOLLO 3apekoMeHaoBaBLINE cebst MeToabl NOBLILLEHNSA KQ4YeCTBa U HAAEXHOCTU
NPOrpaMmMHOro NpoaykTa:

- COBEpLUEHCTBOBaHME npoLecca pa3paboTku: NOBbILLEHME Ka4yeCcTBa NPOrpaMMHOro
nNpoAyKTa 3a cYeT UCMONb30BaHNS COBPEMEHHbLIX METOAMK U MHCTPYMEHTOB
pa3paboTku; - COBEpLLUEHCTBOBAHME NpoLecca TeCTUPOBAHNA NPOrpaMMHOro Npoaykra:
obecneyveHne Heob6XoaMMOW NOSTHOTbI NOKPbLITUS;

- aKTyanusauus nepeyHs pyHKUMI, NnogaepxmBaemblix NPOrpaMMHbIM NPOAYKTOM,
BKNtoyaeT B cebst AobaBneHmne HOBbIX N U3MEHEHWNE CYLLLECTBYIOLLNX OYHKLINIA B
COOTBETCTBUMN CO CTpaTerMen passmuTmsi NpOrpaMMHOro npoaykTta, gobasneHmne HOBbIX U
N3MEHEHME CYLLECTBYIOLNX OYHKLMI NO NPeafioXKEeHUAM KIMEHTOB, a Takxke
NCKIMOYEeHNe ycTapeBLUNX PYHKLNN.

TpeboBaHusa no nepcoHany

TpeboBaHusi K NnepcoHany, OTBETCTBEHHOMY W LOMNYLLEHHOMY K y4aCTUO B XKM3HEHHOM
uukne MO onpepensTca BHYTPEHHUMM fOKYMeHTamu npoussoauTens MO.

KomaHgpl, yyactBytowme B paspaboTtke n obcnyxumsaxHmm MO:

- KomaHga npogykTa: pa3paboTyunkm n aHanuMTuK1, KOTopble OTBEYalT 3a pa3paboTky
no.

- MHdpacTpykTypHas komaHaa: CUCTEMHbIE aAMUHUCTPATOPbI U pa3paboTymKy,
obecneunBatowmne nogaepxky MO Ha MHPaCTPYKTYPHOM YPOBHE.

- Komanga tectupoBaHus: paspaboTymku (TECTUPOBLLMKM), OTBEYAOLWME 3a KAYECTBO
MO. OnszanHepsbl: paspabatbiBatoT BU3yanbHbli cTunb MO n UX,

- Pegaktopbl: o6ecneunatoT MO TEKCTOBLIM HANOSTHEHMEM.

- MapKeTuHr: oTBEYaloT 3a NpUBMEYEHNE ayauTopumn, NPOABMKEHNE HA PbIHOK.

- FOpucTbl: oTBEYaloT 3a topuaundeckyto Ymctoty 0.
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